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MR. CASTORINA: Today is October 31st, 

2001. The time now is 1012 hours. My name 

is Ron Castorina from the New York City Fire 

Department, conducting an interview with 

John Mendez, Lieutenant Mendez. With me is 

Thomas McCourt. 

MR. McCOURT: Tom McCourt, 
investigations and trials. 

Q. Sir, can you please for the record 
state your name, rank, title and your work 
assignment? 

A. Lieutenant John Mendez, Bureau of 
Health Services, Immunization unit. 

Q. Lieutenant Mendez, on September 11, 
2001, can you tell me the events that took place 
on that particular day. 

A. Around a quarter to 9, maybe 8:30-ish, 
I went up to the seventh floor to get milk for 
the commissary on the second floor. When I got 
up there, Chief Ganci came running out of his 
office saying that a plane had hit the building. 
He told everybody look out the window. 

So I went to the window on the seventh 


floor, and I observed the Trade Center on fire. 
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I stood there for a while, and there was a lot of 
people at the window, firefighters, civilians, 
chiefs. The next thing you know, we saw another 
plane hit the building. A ball of flame came 
out, and actually the concussion shook our 
building. We felt the concussion from it. 

At that point I came back down to the 
second floor to see what was going on with the 
staff down here on the second floor. Most of the 


people had already gone over to the site. 


Q. "Down here" being? 
A. On the second floor. 
Q. where? 


A. The whole floor. 
Q. At Nine Metrotech? 
A Nine Metrotech, yes. 

I wanted to go over there, but I wanted 
to make sure everything was okay on the second 
floor. I checked in with Mary T. McLaughlin to 
tell her I was going over there, and I hooked up 
with Dr. Ortiz. She's the medical doctor that 
was assigned to the floor for the day, and Jerry 
Finnegan is her driver. 


Q. Jerry Finnegan is a firefighter? 
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A. Is a firefighter here. He's a 
light-duty firefighter assigned to her. 

So the three of us, along with Charlie 
Dalton, another firefighter from the sixth floor, 
took some equipment and got in the medical car 
and started driving towards Manhattan. 

It felt like we left right away, but 
evidently we didn't, because as we drove over the 
Brooklyn Bridge we actually picked up a 
probationary firefighter with his gear walking 
over the bridge. He got in the car. So now the 
car had five people in it. 

When we got down on the other side of 
the Brooklyn Bridge in Manhattan, the building 
had collapsed, although we don't realize the 
building had collapsed, because there was just so 
much smoke we couldn't see anything. We didn't 
know what it was. 

I thought I had left Metrotech maybe 
15, 20 minutes after the planes crashed. 
Evidently it must have been an hour, because the 
building collapsed an hour later. 

We made our way through the debris or 


the dust -- 
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Q. When you got there, one tower had 
collapsed? 

A. One tower had collapsed, the first 
tower. 

Q. The second tower hadn't collapsed yet? 

A. No. We were going towards Broadway, 
heading past City Hall towards Broadway. It just 
took us a long time to get there because the 
visibility was bad. We were going to head down 
Vesey towards the command post. We knew there 
was a command post somewhere towards West and 
Vesey, in that area. So that's where we were 
going to head. 

I was in the back seat, and I saw 
Lieutenant Swithers. That was around Fulton and 
Broadway. So we were going to head up Vesey 
towards the command post. When I saw Jay, we 
made a left near him. He was covered in ash and 
dust. He looked to me like he was disoriented. 
So we stopped to help him out, because he works 
with us on the floor. 

Q. This is the EMS lieutenant? 
A. EMS, yes, captain. 


Q. Captain? 
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A. Captain. He just got promoted at that 
time. 

He told us that the building collapsed. 
He thought that the building collapsed and that a 
lot of people were injured or dead. He was 
trying to reorganize. 

So at that point we made a left. We 
told him to hang out, we're going to make a left, 
park the car. We made a left away from the Trade 
Center down Fulton street. We parked right on 
the corner. 

We got out of the vehicle, we got our 
equipment, we walked to the back of the vehicle, 
the smoke was clearing. We could see one of the 
buildings was down and the other one was still 
standing. But then all of a sudden that building 
started to collapse. 


We just walked back into the car or 


ran -- 
Q. How far were you from the building? 
A. We were one block away, according to 
this map. 
Q. You were on Fulton? 


A. I was on Fulton and Broadway, Fulton 
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Street and Broadway. 
Q. When it started collapsing? 
A. Yes. 

So we got into the car, started it up, 
and this huge wave of debris caught up to us as 
we were driving away, and everything went black. 
We actually stopped the car. People were running 
by us at that moment. They disappeared. We 
didn't know what happened. 

It cleared a little bit. The driver 
just kept driving straight, very slow. 

Eventually we ended up stopping at the South 
Street Seaport. That's where we ended up, on the 
sidewalk there. 

We got out of the car, and we just hung 
out and hugged each other. Incredibly the other 
medical car -- we're in 33. 32 came from the 
west side when the building collapsed. They 


actually almost crashed into us. 


Q. They came to the same spot? 
A. Same spot. It was like a miracle. 
Q. Who was in that car? 


A. Dr. Garvey and Firefighter Velker. He 


was a light-duty fireman, Pete Velker. 
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We stayed there for a long time, 
because there was really no visibility and we 
didn't know what to do. 

Q. Were there any radio communications? 

A. No, not really. The radio was on, but 
really we were all shaken up. A guy told us the 
phone was working, so we decided to call our 
families and let them know we were alive, because 
we Knew a lot of people were dead. That's the 
first thing we did. 

We got back in the car, and we drove as 
close as we could to the Trade Center, probably 
back to the same location on Fulton Street, and 
parked it there. We parked away from the 
building so we could get access to the car and 
drive it out. 

Q. Your visibility was bad at this time? 

A. Yes. It looked like a giant snowstorm. 
There were all particles in the air and there 
were six inches of dust on the ground, and there 
were millions of pieces of paper blowing about. 
Buildings were on fire everywhere in the Trade 
Center complex. 


Then we met Dr. Kelly and Dr. Prezant. 
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They were wandering down the street. There was a 
Duane Reade drugstore on the corner of Barclay 
and Broadway, and we cut it open. The firemen 
cut it open, and they made it into like a 

medical -- actually it was the Woolworth 
Building. It was a Duane Reade next to the 
Woolworth Building. 

We cut the Duane Reade open to get 
supplies, and we set up a surgical area because 
there were doctors that were coming to the scene 
and they were going to do operations right there 
like a MASH tent. The only problem was over the 
next 12 hours they didn't get one patient because 
there was no one left. 

From that point, after helping them set 
up -- I don't Know how long that took -- me and 
Firefighter Finnegan, we just sort of toured the 
site to try to help out. We walked around the 
whole World Trade Center complex several times in 
15 hours. 

The only body I saw was Chief Ganci. 

We ended up in the back of the atrium as they 
were pulling his body out. A fireman was 


carrying his remains down the stairs, his head, 
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and the other firefighters were carrying the rest 
of his body in a basket. Chief Turi was there. 
We start crying. They placed his body on the 
ground, and we all kneeled around it and prayed. 
They took his body to an ambulance and they took 
it away. 

At that point all the other chiefs 
converged at Vesey and West, Chief Turi, Chief 
Nigro, Chief Callan, I think Chief Fellini, and 
they sort of organized how they were going to 
fight the fires and organize the men who were 
left. 

I didn't stay there. I just went back. 
I kept checking in with Dr. Kelly. Then I would 
walk around again and kept checking in with her, 
making sure everything was okay. 

Eventually later in the day we had to 
evacuate that site because number seven 
collapsed. Prior to its collapse, we evacuated 
all the supplies, the doctors, and moved over to 
Pace University into the lobby, and they set up 
another medical area. Most injuries we treated 
were eye injuries from the debris, basically 


cleaning out people's eyes. 


J. MENDEZ 14 


From there it was nightfall, 8, 9, 
10:00. I don't know what time it was. 
Eventually I escorted Dr. Kelly and Prezant back 
to the medical office, and we stayed there all 
night. 
That's it. 
Q. Anything else you can think of or want 
to add? 
A. I can't think of anything. 
Q. Okay. 
MR. CASTORINA: The time now is 10:25. 
This concludes the interview with Lieutenant 
Mendez. 


Thank you, Lieutenant Mendez. 


